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7852 Walker Dive, Suite 200
Greenbeft, Maryland 20770
phone: 301 459-7590, fax: 301.577-557 5
intemet: wwwjsitel.oom, e-mail : isi@isitel.com

DOCKET FLE COPY ORIGINAL

REDACTED - FOR PUBLIC INSPECTION

AOCEPffiD/F'LED

ocl 2 s ?0r3

Hleral 
-Com 

mu nicatic r ^ Commlssion
0ffice ofthe Secretary

October 2,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44512n Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of South Central Rural Telephone Cooperative
Corp.,Inc. Study Area Code 260418

Dear Ms. Dortch:

On behalf of South Cental Rural Telephone Cooperative Corp., Inc. "South Central", JSI

files the attached confidential and redacted versions of the FCC Form 481 ETC annual

reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.r

South Central seeks confidential treatment under Protective Order for section 54.313(f)(2)
financial information.2 The redacted version is also being filed this date via the FCC's
Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

fu- lALa*
U L-)

John Kuykendall
JSI Vice President
301-4s9-7590
i kuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies ,n'o ()-Y L-
List ABGDE

'47 c.p.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA l2-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. S 54.313(0(2).

Echelon Building ll, Suite 20o Eagandale Corporate CenteL Suite 310
9430 Reseatch Blvd., Austin, TX 78759 138a Coryorate Center Curve, Eagan, MN 55121
phone: 51 2-33W47 3, fax: 51 2-3464822 phone: 651 -452-2660, fax: 651 452-1 9Og

6849 Peachtree Dunwoody Road
Bldg. B-3, Suite 200, Atlanta, GA 30328
phone: 77G569-21 05, fax: 77M1 Gl 608

547 South Oakview Lane
Bountitul, UTAUo
il1one: 801 -2944576, fax: &1 -294-51 2



Page 1
REDACTED - FOR PUBLIC INSPECTION

<010> Area Code

CENTRAL

<015> Area Name

<020> Year

<030> Contact Name: Person USAC should contact Chris Lawrence

with

<035> Contact TelePhone Number:

about this

2"10-618-211!

Number ot the in data line <030>

chlis Lawlence@scrtc.nef<039> Contact Email Address:
Email ot the person ldentitied in data line

<100> Service Quality lmprovement Reporting

<2OO> Outage RePorting (voice)

<zro> @'- check box if no outages to report

( complete oltached wo*she et)

( @fr plete dttached wotkheet)

-

<300> unfulfilled Service *"0:"^t:t-l:",'.t:,)-^r 
(ottoch desdiptive d@umentr

<310> Detail onAttempts(vorcel ]-i'"""'"
<320> Unfulfilled Service Requests (broadband)

<330> DetailonAttempts(broadband) l-'J@ftachdescriptivedocument)

<400> Number of Complaints per 1,000 customers (voice)

<430> Number of Complaints per 1,000 customers (broadband)

Service Quality Standards & Consumer Protection Rules Compliance

I 2604L8kys1o

r-unaionatityinEmergencysituations
| 260418ky610 I

company Price Offerings (voice)

Company Price Offerings (broadband)

operating Companies and Affi liates-
Tribal Land Offerings (Y/N)? \J

.1OO0r@
<1010> I I

<1100> Terrestrial Backhaul (vA), 
-O 

O
<1110>

<1200> Terms and Condition for Lifeline Customers

<500>

<510>

<600>

<610>

<700>

<7!O>

<800>

<900>

(check to indi@k cefiilicotion)

(otuched d$cti Ptive dou ment)

(check to indiete ceftificdtion)

(ottuch ed desctiPtive doil ment)

( @m ptete ottoched wo*she et)

( cofr Plete o ttdched wo*she et)

( @mllete ottdch ed wo*s he et)

(il ws, @mplete dttoched workheet)

(check to indiete crtilicotion)

( dtto ch d 6cti Ptive d @ume nt)

(t not, check to indi@te Gftificdtion)

(com1lete dttoched wo*sheet)

I @ mPtete oft dched workshe et)

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lnctuding Rote-of-Return Corriers dlfilioted with Price Cop Locol Exchonge Corriers

<2000> kheck to indi@te @ttiJicdtion)

<2005> 
(@nplete oftoched wotkheet)

<3000>

<3005>

Rate of Return Carriers, Proceed to ROR Additional Documentation worksheet
(check to indicdte certificotion)

( comqlete oltoch ed wotkheet)

0912012013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

PaEe 12

<o1o> studv area code 26041 a

<O1S> StudvArea Name SOUTH CENTRAIJ RITRAI

<o2O> Program Year

<o3o> contactName-PersonUsAcshouldcontactresardingthisdata chris Lawrence

<035> contactTeleDhoneNumber-Numberofpersonidentifiedindataline<o3o> 270-678-2rLL

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> chris-Lawrence@scrtc'net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offlcer of the reporting carrier; my responsibillties include ensurlng the aocuracy of the annual reporting requirements tor unlversal seMce supporl
,eciplents; and, to the best o, my knowledge, the intormation reported on this form and in any attachments is accurate.

{ame of Reporting Carrier:

;icnature of Authorized Officer: Date

,rinted name of Authorized Officer:

itle or oosition of Authorized Officer:

'elephone number of Authorized Officer:

,tudv Area code of Reportins carrier: Filing Due Date for this form:

perons willfully making false statements on this form 6n be punished by fine or forfeitur under the Communications Act of 1934, 47 U.S,C. SS 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. I 1001.

09t20t2013
Page 12



REDACTED. FOR PUBLIC INSPECTION

260418<010> StudyArea Code

<015> StudyArea Name SOUTH CENTRAL RURAI,

<020> ProgEm Year 20!4

<030> Contad Name - Person USAC should contact regarding this data Chris Lawrence

<035> Contact Telephone Number - Number of person identified in data line <O3O> 27o-67a-21-11

<039> Contact Email Address - Email Address of person identified in data line <O3O> Chris-tawrence@scrtc.net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

tify that (Name ol is authodzed to submit the infomation reported on behalf o, the reporting carier
certify that I am an officer of tfie reporting carrler; my responsibililies include ensuring lhe accuracy of the annual data reporting requirements prvlded to the authorized
rt; and, to the best of my knowledge, the .eports and data provided to the aulhorized agent i3 accuEte.

,lame of I I Aeent: John Staurulakis lac.

{ame of ReoortinE Carrier: SOTIIH CENTmIJ RURAL

;ignature of Authorized Officer: cERrrFrED oNLTNE Date: o9/20/20L3
)rinted name ofAuthorized officer: chris Lawrence

'itle or position of Authorized Officer: Business Director

?lephone number of Authorized officer: 21 0 - 67 8' 823 0

;tudvArea Code of Reportinc Carrier: 260418 Filinp Due Date forthis form: 10/15/2013

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reponed herein based on data provided bythe reporting carrier; and, to the best of my knowledg€, the information reported hereln ls accurate.

,lame of ReDortins Carrier: SOI.rIH CENTRAL RURAIJ

,lame ofAuthorized Aeent or EmDlovee of Aqent: Jolh Staurulakis. Tnc-

;isnatureof AuthorizedAsentorEmoloveeof Asent: CERTIFIED ONLINE Date: Og /20 /2O1

)rinted name of Authorized Agent or Emplovee of Asent: Amanda Molina
'itleorpositionofAuthorizedAsentorEmDloveeofAsent consultant Revenue Requirements
'elephone of Authorized Agent or Employee of Agentt'tf 0-569 -2105

itudy Area Code of Reponins Carrier; 26047a Fili ng Due Date tor this form: f0 / f5 / 20f3

18 ofthe United States Code, 18 U.S.C. 5 1001.

09t20t20'13
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Attachments



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc. Attachment - Line 510

South Central Rural Telephone Cooperative Corp.r Inc.'s demonstration of complying

with applicable service quality standards and consumer protection rules:

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make ooa specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requirement" and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

South Central Rural Telephone Cooperative Corp., Inc. ("Company") hereby

certifies that it is complying with applicable service quality standards and consumer

protection rules. The Company is subject to consumer protection obligations under the

Kentucky Revised Statutes (KRS) and Kentucky Administrative Regulations (KAR).

These obligations include, but are not limited to, the following: (1) filing a Local

Exchange Tariff pursuant to the requirements of KRS Chapter 278.541 to 278544 and

807 KAR 5:011, which disclose rates, terms and conditions of service to customers; (2)

adherence to Kentucky state consumer protection requirements governing telephone

I Federal-State Joint Board on Universal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (* 200 5 ETC Ordef').
2 Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to oustomers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from govemment agencies; and (10) abide by
policies forprotection of consumerprivacy." Id. atn.7l.
4 Id. atn.72.



REDACTED. FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc. Attachment - Line 510

providers which include Consumer protections as identified in KRS Chapter 278.546,

Pricing Procedures as illustrated in KRS Chapter278.542(l), and Compliance with Anti-

Slamming Procedures as adopted in KRS Chapter 278.535; (3) truth-in-billing

requirements as required in 807 KAR 5:061, Section 13; and (4) CPNI, Red Flag Rules

and other applicable federal and state requirements governing the protection of

customers' privacy. Additionally, incumbent local exchange cartiers are required by 807

KAR 5:061, Section 4(4) to maintain records of and report monthly various service

objectives related to the Provision of Service, 807 KAR 5:061, Section 10(1); Dial

Service Requirements, 807 KAR 5:061, Section 15(1) and (2); Answering Time, 807

KAR 5:061, Section 22(l) and (2) and Service Intemrption, 807 KAR 5:061, Section

2s(3) and (a).



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc. Attachment - Line 610

South Central Rural Telephone Cooperative Corp., Inc.'s demonstration of ability to

function in emergency situations:

South Central Rural Telephone Cooperative Corp., Inc. ("Company") hereby

certifies that it is able to function in emergency situations as set forth in the Code of

Federal Regulations, Title 47,Part 54, Subpart C, $54.201(a)Q)r and the Kentucky

Administrative Regulations (KAR), 807 5:061, Section 24. The Company's network is

designed to remain functional in emergency situations without an external power source,

is able to reroute traffic around damaged facilities, and is capable of managing traffic

spikes resulting from emergency situations as required by Section 5a.202(a)(2). The

Company can change call routing translations as needed to reroute traffic around

damaged facilities. Changing call routing translations will also allow the Company to

manage traffic spikes throughout its network, as emergency situations require.

Specifically, South Central Rural Telephone Cooperative Corp., Inc., in

accordance with 807 KAR 5:061. Telephone, Section 24,has a written plan in place to

meet service emergencies resulting from failures of power service, sudden and prolonged

increase in traffic, frre, storm, or acts of God, and has trained employees on emergency

procedure. Each central office building is supplied with standby generators and battery

back-up that enable the central office to keep running for at least the minimum of four (4)

hours, or until system changes are made to reroute traffic. The Company has battery

Section 54.201(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-

up power to ensure functionality without an external power source, is able to reroute traffic around damaged

facilities, and is capable of managing traffic spikes resulting from emergency situations."



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

backup at all office locations and in its electronic equipment sites in accordance with the

specifications identified in Section 24 of the 807 KAR, 5:061, Emergency Operations.

Attachment - Line 610
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REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., Inc.

SOUTH CENTRAL RURAL TELEPIIONE
cooPERATM CORPORATION, INC.
LOCAL EXCHANGE TARIF'tr'

Attachment - Line 1210

PSC KY TARIT'F NO.3
SECTION 2

Original SheetNo. 1

2.1

2.2

2.3

SECTION 2 .RE,GULATIONS

Application of Tariff

Availability of Equipment or Facilities

Undertaking of the Company
2.3.1 General
?.3.2 Liability of the Company
2.3.3 Provision of Equipment and Facjlities
2,3.4 Equipment in Explosive Atrnosphere

Obligations of the Customer
2.4.1 Responsibilities ofthe Customer
2.4.2 Ciaims
2.4.3 Unlawful Purpose
?,4,4 Unauthorized Attachments or Connections
2.4-5 Transmission Interference
2.4.6 Assignment or Transferby Customer
2.4.7 Payment for Service
2.4-B Taxes
2.4.9 Broadcast ofRecordings of Telephone Conversations
2.4.10 Recorded Public Announcements

Establishment and Furnishing of Service
2.5.1 Application for Service
2.5.2 Application of Residential Rates
2.5.3 Application of Business Rates
2.5.4 Cancellation of Application for Service
2.5.5 SubscriberBilling
2.5.6 Resolution of Disputes
2.5.7 Termination of Service by the Company
2.5.8 Termination of Service at the Subscriber's Request
2.5.9 Suspension of Business or Residence Service
2.5.I0 Transfer of Service Between Subscribers
2.5.11 Floor Space, Elechic Power and Operating at the

Subscriber's Premises
2.5.12 Equipment Facilities * Provision and Ownership

SheetNo.
2

4

12
t2
13

I6
t6
t8
l8
18

18

18

I8

5

6
6

10

ll

2.4

20
20
23

24
25
26
28
29
32
JJ

34

35

36

)(

Daryl Wyatt, General Manager

Effective Date: April 22, 2A01Issue Date: March 2?,2001

Issued By:



REDACTED. FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RTJRAL TELEPHONE
CoOPERATTVE CORPORATION, rNC.
LOCAL EXCIIANGE TAR"IFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Original Sheet No. 2

SECTION 2 -REGULATIONS (Cont'd)

2.5 Establishment and Furnishing of Service (Cont'd)
2.5.13 Maintenance and Repairs
2.5.14 Company Facilities at Hazardous or Inaccessible Locations
2.5.15 Work Performed Outside Regular Working Hours

2,6 Payment Arrangernent and Credit Ailowances
2.6-l Establishment of Credit
2.6.2 AdvancedPayments
2.6.3 Deposits
2.6.4 Discontinuance of Service for Failure to Maintain Credit
2.6.5 Restoration Charge
2.6.6 Allowances for Intemrptions in Service
2.6.7 Limitations on Allowances

2.7 Enhanced 9[ I Emergency Telephone Service (E911)
2.7.1 Notification and Waiver Procedure

2.8 Kentucky Lifeline Surcharge

2.9 Kentucky Telecommunications Relay Service for Hearing-Impaired
or Speech-Impaired Persons in Kentueky
2.9.1 Regulations
2.9.2 Surcharge Rale

2.10 SpecialPromotions

SheetNo.

38

39

39

42
42
42
43
45
45
46
47

48
48

49

50
50
5l

\)

Daryl Wyatt, General Manager

Effective Date: April 22,2001Issue Date

Issued By:

: March 22,2001



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RURAL TELEPHONE
cooPERATtyE CORPORATTON, tNC.
LOCAL EXCIIANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Original SheetNo. 12

2. REGULATTONS (Cont'd)

Obligations of the Customef

2.4.1 Responsibilities ofthe Custome{

The Customer shall be responsible for:

2.4

1.

2.

The payment of all applicable charges pursuant to this tariff,
regardless of whether such charges are associated with the

customer's own usage or that of users authorized by the customer.
For purposes of this tariff, authorjzation includes any user with
access to the premises housing the customer's seryice.

Reimbursing the Company for damage to or loss of the Company's
facilities or equipment caused by the acts or omissions of the
Customer; or the noncompliance by the Customer, with these

regulations; or by {ire or theft or other casualty on the Customer
Prernises, unless carsed Fy tt . negligence or willful misconduct of
the employees or agents of the Company;

DaryI Wyatt, Geoeral Manager

Effective Date: April 22,2401Issue Date: March 22,20A1

Issued By:



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RURAL TELEPHONE
cooPERATM CORPoRATTON, INC.
LOCAL EXCIIANGE TARIFF'

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Original Sheet,\e. q

2. REGULATIONS (Cont'd)

Oblieatioffi of*tlre. Custoqler (Cont'd)

2.4.1 Responsibilities of-the".e*Irstomer (Cont'd)

2.4

5. Obtaining, maintaining, and otherwise having full responsibility
for all rights-of-way and conduits necessary for installation of fiber
optic cable and associated equipment used to provide
Communication Services to the eustomer from the cable building
entrance or property line to the locatiou of the equipment space

described in 2.5.10. Any and all costs associated with obtaining
and rnaintaining the rights-of-way described herein, including the

costs of altering the structure to permit installation of the
Company-provided facilities, shall be borne entirely by, or may be

charged by the Company to, the customer. The Company may

require the customer to demonstrate its compliance with this
section prior to accepting an order for service;

Providing a safe place to work and complying with all laws and

regulations regarding the working conditions on the premises at

which Company employees and agenls shall be installing or
maintaining the Company's facilities and equipment. The

Customer may be required to install and maintain Company
facilities and equipment within a hazardous area i{, in the
Company's opinion, rnjury or damage to the Company's
employees or properfy might result frorn installation or
maintenance by the Company. The Customer shall be responsible

for identifying, monitoring, removing

4.

Daryl Wyatt, General Manager

Effective Date: April 22, 2AO7Issue Date: March 22, 2001

Issued By:



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTII CENTRAL RURAL TELEPHONE
COoPERATTVE CORPORATION, INC.
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO. 3
SECTION 2

Original SheetNo. l4

2.4

REGULATIONS (Contld)

Obligations of the Customer (Cont'd)

2.4.1 Responsibilities of the Customer (Cont'd)

4. (Cont'd)

and disposing of any hazardous material (e.g. friable asbestos)
prior to any constnrction or installation work; cornplying with all
laws and regulations applicable to, and obtaining all consents,
approvals, Iicenses and permits as may be required with respect to,
the location of Company facilities and equipment in any customer
premises or the rights-of-way for which customer is responsible
under Section 2.5,l0; and granting or obtaining permission for
Company agents or employees to enter the premises of the
Customer atany time for the puqpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated
herein, removing the facilities or equipment of the Company;

Not creating, or aliowing to be placed, any liens or other
encumbrances on the Company's eguipment or facilities; and

Making Company facilities and equiprnent available periodically
for maintenance purposes at a time agreeable to both the Company
and the customer. No allowance will be made for the period
during which service is intemrpted for such purposes.

5.

6.

Daryl Wyatt, General Managet

Effective Date: April 22,2001Issue Date: March 22,2001

Issued By:



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTTI CENTRAL RURAL TELEPIIONE
C00PERATTVE CORPORATION, INC.

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

L9Q$*L_EXCHANGE TARIFF Original S.heetNo. 15

2. REGULATIONS (Cont'd)

2.4 Obligations of the Customer (Cont'd)

2.4.2 Cl-ai:us

With respect to any service or facility provided by the Company, the
customer shall indemnifr, defend and hold harmless the Company from
and against all claims, actions, damages, Iiabiiities, costs and expenses,
including reasonable attorneys' fees for:

l. Any loss, destruction or damage to the propetly of the Company or
an third par(y, or death or injury to persons, including, but not
Iimited to, employees or invitees of either paty, to the extent
caused by or resulting from the negligent or intentional act or
omission of the Customer, its ernployees, agents, representatives or
invitees; or

2. Any claim, loss, damage, expense or liability for infringement of
any copyright, patent trade secret, or any pJoprietary or
intellectual properfy right of any third party, arising from any act
or omission by the Customer, including, without limitation, use of
the Company's seryices and facilities in a manner not
contemplated by the agreement between the Customer and the
Company.

Daryl Wyatt, General Manager

Effective Date' April 22, 2A0lIssue Date: March 22,2A01

Issued By:



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RURAL TELEPIIONE
cooPERATIvE CORPORATION, rNC.
LOCAL EXCITANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Original Sheet No. 16

, REGULATIONS (Cont'd)

2.4 Obligations of the Customer (Cont'd)

2,4.3 Unlawfl;l PUrp,qse

The customer will not use any service the Company offers for any

turlawful purpose or for aay use that the Customer has not obtained all
required governmental approvals, authorizations, licenses, consents and
permits.

2.4.4 Attachments.o*9.onnectio[g

t. The customer will not permit equipment, accessories, apparatus,
cirsuit or device to be attached to or connected with the
Company's facilities except as provided in this Tariff-

2. In case any unauthorized attachment or connection is made, the
Company shall have the right to remove or disconnect the sanre, to
suspend service during the continuance of thE unauthorized
attachrnent or conneetion or to disconnect service. The customer
shall be responsible for the cost of correcting any impairment of
service caused by the use if such attachments or connections and
shall be billed for each service call made to premises bmause of
such attachments or connections.

3. Where a maintenance or repair visit is made to the subscriber's
premises and the difficulty or frouble report results from the use of
unauthorized attachments or connections, the "Maintenance of
Service Charge" as specified in Section 3 of the Tariff shall be

applied.

Daryl Wyatt, General Manager

Effective Date: April 22,2001Issue Date: March 22,2OOl

Issued By:



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc. Attachment - Line 1210

SOUTIT CENTRAI, RURAL TELEPIIONE PSC KY TARIFF NO' 3

cooPERATM CORPORATION,INC- SECTION 2

iocar, nxcuaNcn renrrr original sheet No' 17

7, REGULATIONS (Cont'd)

2.4 Oblieations of the Customer(Cont'd)

2.4.4 Attachryrents or Connections (Cont'd)

4. Customer-provided tenninal equipment may be used and

customer-provided communications systems may be connected

with the facilities furnished by the Company for
teiecommunications selices as provided in section 8 of this

Tariff.

5. Accessories which aid a subscriber in the use of facilities of the

company in the service for which they are furnished under this

Tariffare permissible provided that the use of any accessory does

not endanger the safety of Company ernployees or the public;

damage, require change in or alteration of, or involve direct

electrical connection to the equipment or other facilities of the

company; or interfere with the proper functioning of such

equipment or facilities.

Daryl Wyatt, General Manager

Effective Date: April 22, 2001
lssue Date: March 22,2001

Issued By:



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RT]RAL TELEPHONE
C00PERATTVE CORPORATION, INC.
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

SheetNo. 18

REGULATIONS (Cont'd)

2.4 Oblieations of-the Custqmer (Cont'd)

2.4.5 Transmrission Interference

The customer, upon notification frorn the Company, will immediately shut

down its transmission of signals if said transrnission is causing

interference to others.

2.4.6 Assisn!0gu.t or Tqpsfetby CUltomer

The customer or otler authorized user may not assign, or transfer in any

manner, the service or any rights associated with the service without the

written consent of the Company. The Company will permit the Customer
to tansfer the customer's existing service to another entity if the existing
Customer has paid all charges owed to the Company for regulated

comrnunications services. Such a transfer will be treated as a

disconnection ofexisting service and installation ofnew service, and non-

recurring installation charges as stated in this Tariff will apply.

2.4.7 Payment for Se{,vice

The Custolner is responsible for the payment of all charges for facilities
and seryices furnished by the Company to the Customer and to all users

authorized by the Customer, regardless of whether those seruices are used

by the Customer itself or are resold to or shared with other persons.

2.4.8 Taxes

The Cusiomer is responsible for payment of any sales, use, gross receipts,

excise, access or other local, state and federa] ta>res, charges or surcharges

(however designated) (excluding taxes on Company's net income)

imposed on or based upon the provision, sale or use of Network Services.

Issue Date: March 22,2AOl

Issued By:
Daryl Wyatt, General Manager

Effective Date: April 22, 2001



REDACTED. FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RURAL TELEPHONE
cooPERAfiVE CORPORATTON, INC.
LOCAL EXCIIANGE TARIFF

Attachment - Line 1 21 0

PSC KY TARIFF NO.3
SECTTON 2

Original Sheet No. 19

, REGULATIONS (Cont'd)

2.4 Obligations of the Customer(Cont'd)

2.4.9 Broadcast of Recordings p-f klgphone Conversatig-qs

The customer may broadcast a recording of a telephone conversation
provided thaf in the interest of protecting the privacy of telephone service,
the recording is made in accordance with the regulations governing
connection with subscriber-provided voice recording equipment as

specified in this Tariff, and pursuant to applicable law.

2.4.10 Recorded Public Amouncements

Use of Company facilities or service in connectionwith automatic
announcernent service, automatic answering and recording service, or
miscellaneous devices for recorded public announcements are subject to
the following conditions :

a. For purposes ot'identification, subscribers to telephone service
who transmit recorded public announcements over facilities
provided by the Company rnust include in the recorded rnessage

the name of the organization olindividual responsible for the
service a;nd the address at which the service is pr:ovided, unless the
address of the organizatsonor individual named in the
announcement is shown in the currently distributed telephone

directory.

b. Private telephone numbers will not be fumished for use with
recorded public announcements.

c, Failure to comply with the provisions of this Tariff shall be cause

of termination of service.

Issue Date: March 22,2441

Issued By:
Daryl Wyatt, General Manager

Effective Date: April 22, 2001



REDACTED - FOR PUBLIC INSPECTION
South Central Rural Telephone Cooperative Corp., lnc.

SOUTH CENTRAL RURAL TELEPHONE
COOPERATTVE CORPORATION, INC.
LOCAL EXCIIANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO. 3
SECTION 2

Original SheetNo.20

2. REGULATIONS (Cont'd)

2.5 Establishment and Furnishjqg of Service

2.5.1 Applicatioq "f.or Service

l. Upon request of an application for service, the Company will give
its customer or prospective cu.stomer information necessary for the
customer to secure safe, efficient and continuous service.

2. Application for service, or requests frorn the customer for
additional service or changes in the grade or class of seruice

become contracts when received by the Company and are subject
to the minimum contract term of one month unless specified
other-wise.

3. The Company reserves the right to require application for service

to be made in writing in a format determined by the Company.

4. Applicants may be required to pay in advance; at the time
application is made installation/service establishment charges,
service charges, aay other nonrecurring charges, and a deposit if
required.

5. Generally, installation of an afficant's basic telephone service,
not involving a line extension, will be completed within five (5)
working days unless a different date is mutually agreedto between
the applicant and the Company or otherwise specified in the Tariff.

Daryl Wyatt, General Manager

Effective Date: April 22,20A1Issue Date: Ivlarch 22,2001

Issued By:
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REGULATIONS (Cont'd)

?.5 Es&lblishmeq! and Euf.nishi..4g of Service (Cont'd)

2.5.1 Application for Servic.e. (Cont'd)

6. The Company may decline to serve an applicant until such

applicant has complied with the state and municipal regulations

and the Company-approved General Rules and Regulations on file
with the Commission governing the service applied for or for the

following reasons:

L. The appticant's installation or equipment is known to be

inadequate, hazardous or ofsuch character that satisfactory

service cannot be provided.

b. The applicant is indebted to any Company for the same

kind of service as that applied for;

c. The applicant tefuses to make a deposit if required under
these rules.

d. The applicant refuses or neglects to provide reasonable

access to the premises for installation operation,
maintenance, or removal of Company property-

7. In the event that the Company refuses to serve an applicant under

the provisions of these rules, the Company must inform the

applicant of the basis of its refrtsal and that the applicant may file a
complaint with the Commission.

Daryl Wyatt, General Manager

Effective Date: April 22, 2001Issue Date: March 22,2001

Issued By:
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original sheet No-.22

2. REGULATIONS (Cont'd)

2.5 Establishment and flIrmishine of Servicg (Cont'd)

2.5,1 Application for Servige (Cont'd)

8. The Company shall not refuse service to a present customer or

applicant because of:

a. delinquency in payment for service by a previous occupant

of the Premises to be served;

b. failure to pay for merchandise, or charges for non-utility

service Purchased from the ComPanY;

c. failure to pay a bill to correct previous under billing due to

misapplication of rates more than six months prior to the

date of aPPiication;

d. violation of the compauy's nrles pertaining to operation of
nonstandard equipment or unauthorized attachments which
interfere with the senrice of others, or with other services

such as cornmunication services, unless the customer has

first been notified and been afforded a reasonable

opportunity to comply with said rules; and/or

e. failure to pay a bill of another customer as guarantor

thereof, unless the guarantee was made in writing to the

Company as a condition precedent to service.

Issue Date: March 22,2001

Issued By:
Daryl Wyatt, General Manager

Effective Date: April 22, 2001
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SECTION 2

LOCAL EXCHANGE TARIFF _ . _____ .. . Qriginal Sheet_N.o' 23

2. REGULATIONS (Cont'd)

2.5 Establishment and Fumishine of Service

2.5.2 .{polication of Residentipl Rates

Any customer requesting service must indicate the service classification.
Service is classified as either residential or business service.
Classification is.retlected in rates charged in Section 5 in this Tadff.
Residential rates apply to selice fumished:

a- [n private homes or aparbrents (including all parts of the

customer's domestic establishment) for domestic use and not for
substantial occupational use.

b. For service provided to individual mernbers of the clergy at a

church when business service is already established at the church
and the purpose for the residential service is forpersonal use.

c. In college fraternity or sorority houses, convents and monasteries
for domestic, rather than occupational use.

d. To the residential portion of a Iocation used for both residential
andbusiness purposes, where the use of the service is for domestic
purposes and where the business use is occasional.

e. To a volunteer fire department or other entity eligible for aid under
KRS 95A.262.

Daryl Wyatt, General Manager:

Effective Date: April 22,2001lssue Date: March 22,20Q1

Issued By:
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nal Sheet No. 25

t REGULATIONS (Cont'd)

EstablishrtgntandHurnitbingofS--erviq.e-(Cont'd)

2.5.4 Cancellation ofApplication for Service

2.5

l.

1

Applications for selice cannot be canceled without the

Company's agreement. When a Customer cancels an application

for service prior to the start ofservice or prior to any special

construction, no charges will be imposed except fot those specified

below.

Where, prior to cancellation by the Customer, the Company incurs

any expeilses in installing the service or in preparing to install the

service that it otherwise would not have incurred, a charge equal to
the costs incurred by the Company,less net salvage, shall apply,

but in no ca$e shall this charge exceed the sum ofthe charge for
the minimum period of services ordered including installation
charges, and all charges others levy against the Company that

would have been chargeable to the Customer had service

commenced (all discounted to present value at six percent).

Daryl Wyafl, General Manager

Effective Date: Aprii 2?., 2O0lIssue Date: March 22,2007

Issued By:
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Original SheetNo.26

2. REGULATIONS (Cont'd)

2.5 Establishment and Fumishing of Service (Cont'd)

2.5.5 SubscriberBilline

1. The subscriber is responsible for the payment of aII charges in
conjunction with the service fumished to the subscriber including,
but not limited to, toll charges that have been accepted at the

subscriber's location.

2. Monthly recurriag charges are billed in advance and usage-based

charges are billed in arrears.

3. Special billing arangements may be established for seruices

provided to Government agencies.

4. Bills are due when rendered unless otherwise specified on the bill
and may be paid at any business office of the Company or at any

ageflcy authorized to receive such payments.

5. For billing pu{poses each month is presumed to have 30 days.

6. Retroactive billing adjustnents will not be made for a period

exceeding three years, unless sufficient proof is available to

support an adjustment for a period exceeding three years.

7. A sample subscriber invoice is included as Attachment A of this
Tariff.

8. Billing of the Customer by the Cornpany will begin on the Service

Commencement Date. The Commencement Date is the first day

following the date on which the Company notifies the Customer

that the service or facility is available for use"

Issue Date: March 22,2001

Issued By:
Daryl Wyatt, General Manager

Effective Date' April 22, 2A01
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Original Sheet No. 27

,, R.EGULATIONS (Cont'd)

Estab]is_lrment and Furnishirg of Service (Cont'd)

2.5.5 Subscriber Billins (Cont'd)

'r<

9.

r0.

11.

The Service Comrnencement Date may be postponed by mutual
agreement of the parties or if the service or facility does not
conform to standards set forth in this tariff or the Service Order.
Billing accrues through and includes the day that the service,

circuit, afiangement ot component is discontinued.

If service is disconnected by the Company in accordance with
section 2.5.7 following and later restored, restoration of service
will be subject to all applicable installation charges-

A late payment charge of 1.0 percent applies to each customet's
bill for any undisputed amount from a previous month's bill when
that amount has not been paid in fuIl prior to the due date shown
on the bill. The late paynent percsntage is applied to all new
charges on a customer's previous month's bill that were notpaid
prior to the next billing date. State agurcies subject to KRS 45.454
shall be assessed late payment charges in accordance with that
statute. The late payment charge will not apply to unpaid late
payment charges.

Daryl Wyatt, General Manager

Effective Date: April 22,2001Issue Date: March 72,2001

Issued By:
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2. REGTJLATIONS (Cont'd)

2.5 Establishmenlir.r4 Furnishing of Service (Cont'd)

2.5.5 SubscriberB-illine (Cont'd)

12. Existing subscribers with overdue bill balances that are unable to
pay all charges in full may be allorved to retain their local service

if they elect to have a full tol reskiction placed on their service

and make monthly payment arrangemants with the company.

Minimum repayment is $20 per rnonth or twelve monthso

whichever is less. Subscribars requesting such resfiction will
receive the full toll restrjction service at no charge until all past

due amounts are paid in fulI. Failure by the subscriber to provide
timely payment of all new charges and balance payment

arangements are subject to service suspension for nonpayment
pursuant to the terms of this Tariff,

Late payment charges described in paragraph (6) of this section

2.5.5.11 will not be applied on past due payment balances while
payment an'angements are met. Late payment charges will apply

on unpaid new service charges not paid in full prior to the due date

on the customer's bill.

Daryl Wyatt, General Manager

Effective Date: April 22,2001Issue Date: March 22,2ffi1

Issued By:
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2. REGULATIONS (Cont'd)

2.5 EstAblishrnerrt andFurUipbingsEEervice (Cont'd)

2.5.6 Resolution of Disputes

Upon receiving a complaint from a customer at the Company's offrce,
either by telephone, in writing or in person, the Company will make a
prompt and complete investigation and advise the complainant of its
findings.

Daryl Wyatt, General Manager

Effective Date: April 22,2001Issue Date: March 22,2001

Issued By:
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Original SheetNo.30

REGULATIONS (Cont'd)

2.5 Establishment and Furnishing of Service (Cont'd)

2.5.7 Tqrmination of Service hy lhe Comoanv

l. A violation of any of the regulations contained in this Tariffon the
part of the subscriber may be regarded as sufficient cause for
termination of the subscriber's service.

2. The Company may with or without notice either suspend or
terminate the subscriber's service without suspension of service or,
following a zuspension of service, disconnect the service and
remove any of its equipment from the subscriber's premises under
the foilowing:

a. Abandonment of the Service

Failure of a subscriber to make suitable deposit as required by
this Tariff.

lmpersonafion of another with fraudulent intent.

Use of service in such a way as to impair or interfere with the
service of other subscribers such improper use includes, but is
not limited to, the use of telephone service by a subscriber or
with his permission in connections with aplan or attempt to
secure a large volume of telephone calls, to be directed so such
subscriber at or about the same time which may result in
preventing obstructing, or delaying the telephone service of
others.

b.

c.

Daryl W-yatt, General Manager

Effective Date: April 22, 2001Issue Date: March 22, 2AOl

lssued By:
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Original SheetNo.3t

2, REGULATIONS (Cont'd)

Establishment,?.Itd Fltr{rishing of Serv-iqg (Cont'd)

2-5.7 Termiqation of Service by the Compaav (Cont'd)

2. (Cont'd)

e. Abuse or fraudulent use of service; such abuse or fraudulent
use includes:

t) The use of service or facilities of the Company to transmit
a message or to locate a person or otherwise to give or
obtain information withoutpayment of the charge
applicable for the service;

2) The obtaining, or attempting to obtain, or assisting another
to obtain long distance messages telephone service, by
rearranging, tampering with, or making connection with
any facilities of the Company, or by any trick, scherne,
false representation, or false credit device, or by or through
an other fraudulent means or device whatsoever, with intent
to avoid the payment, in whole or in part, of the regular
charge for such service;

3) The use of service or facilities of the Company for a call or
calls, anonymous or otherwise, if in a manner reasonably
expected to frighten or torment another;

4) The use ofprofane ofobscene language;

5) The use of the service in such a manner as to interfsre
unreasonably with the use of the service by one or more
other customers,

6) Any other violatiou of the Company's regulations.

2.5

Daryl Wyatt, General Manager

Effective Date: April 22, ?001Issue Date: March 22,2001

Issued By:
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, REGULATIONS (Cont'd)

Egtablishment en$. Fumiqhing of Serviee (Cont'd)

2.5.7 Termination of Servicg by the CoJnp?ny (Cont'd)

,<

4.

The Company reserves the right to cancel any contract for service

with and to discontinue service to any person who uses or permits

the use ofobscene, profane or grossly abusive language over or by
means of the Company's facilities, and who, after reasonable

notice fails, neglects or refuse to cease and refrain from such

practice or to prevent the same, and to remove its property frorn
the prernises of such person.

The Company may terminate the service andremove its equipment

for non-payment of any sum due for exchange, long distance, or
other services with notice as follows:

a. Written notice shall be sent to the customer no less than 10

days priot to the termination date.

b. Disconnection shall not occur on the day preceding a Saturday,

Sunday and legal holidays.

When thdompany terminates service to a subscriber due to a

violation of its regulations by the subscriber, the regulations
stipulated below for termination of service at tle subscriber's
request apply.

The Company may refi;se to fumish or continue to furnish service

hereunder, if such service would be used or is used for a purpose

other than that for which it is provided or when its use intetferes

with or impairs, orwould interfere with or impair any other service

rendered to the public by the Compaay.

6.

Daryl Wyatt, General Manager

Ef:fective Date: April 22, 2A01Issue Date: March 22,2001

Issued By:
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2. REGULATIONS (Cont'd)

Establishment and Furnishine of Servige (Cont'd)

2.5.8 Termination of Service at the Subscriber's Request

2.5

l.

2.

Seruice may be terminated at any time upon reasonable notice
from the zubscriber to the Company. Upon such terrnination the
subscriber shall be responsible for the payment of all charges due
for the period service has been rendered plus any unexpired
portion of an initial seryice period or application termination
charges, or both.

In the case of directory listings where the listing has appeared in
the directory charges apply through the end of the directory period.
In the following cases, however, charges will be continued only to

the date of termination of the extra listing, subject, however, to a
.minimum charge of one month,

a. The contract for the main service is terminated.
b. The listed party becomes a subscriber to some class of

exchange service.
c. The listed party moves to a new location.
d. The listed party d1es.

Contracts for periods of longer than one rnonths for services
requiring line extension may be terminated upon payment of all
charges that would accrue to the end of the contract period; or, the
contract will be transferred to a new applicant who is to occupy the
same premises and will subscribe to the senrice effective on the
day foilowing termination by the original subscriber.

J.

Daryl Wyatt, General Manager

Effective Date: April 22, 2OA1Issue Date: March 22,2001

Issued By:
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2. REGULATIONS (Cont'd)

Establishment and, I',uqnishine of Sq{gice (Cont'd)

2.5.9 Suspension of Business orResidence Service

1.

2.5

1

3.

Upon request, a subscriber to business or residence service may
arange for the ternporary suspension of such service unless
otherwise specified in other sections of this Tariff. Suspension of
service is available on the subscriber's complete service or on such
portion thereof as can be suspended.

When the period of suspension is less than one month, the regular
charges for the fulImonth of service shall apply.

In connection with complete suspension of service, local or long
distance service is not furnished during the period of suspension.
At the request of the subscriber, inward calls to a party at which
service is suspended may be referred to the call number of another
party in tlre same or a disfrant exchange by subscribing to Rernote
Call Forward Service.

The charge for the total suspension period may be collected in
advance.

There is no reduction in the charge for foreign cetrtral offrce line
mileage and foreign exchange line rnileage during the period of
suspension.

In connection with service at a concession rate, the charge for
service during the period of suspension is 50 percent of the rate
regularly charged for service without concession, except in the
case t}te concession is 50 percent or more, then the charge during
the period of suspension is the rate regularly charged for the
concession service.

The charge for Network Access Service during the period of
suspension is 50 percent ofthe rate regularly charged, except as

specified in2.5.9 (1) preceding.

4.

5.

7.

Daryl Wyatt General Manager

Effective Date: April 22, 2W LIssue Daie: March 22,200L

Issued By:
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2. REGULATIONS (Cont'd)

2-S Esta-blishr4ent O,nd Er+rniqhins of $ervice (Cont'd)

2.5. 10 Transfer of Service.Fetween Subqgdbers

service previously fumished one subscriber may be aszumed by a new

subscriber upon due notice of canceliation, providedthere is not lapse in

the rendition of service. Such transfers are subject to service connection

charge regulations and may be arranged for under the following condition:

t. If the new subscriber, fully understanding the regulations

governing the service and the status of the account and willingly
utsu-"s all obligation there under, then fuflre bills will be

rendered to him without an adjustnent to or from any particular

date, with the Company arranging for the requested change in

billing and directory listing.

2. Under transfer of seryice the reassignment of the old telephone

number to the service of the new party is arranged for only after

the former subscriber has given his consent to its use, and then

oniy urhen, in the judgment of the Company there exists no

relationship, business or otherwise, between the old and new

subscriber, and when in the judgment of the companf a change in

the telephone number is not required-

3. When a relationship exists, business or otherwise, between the old

and new subscribers, the reassignment of the old telephone number

will not be permitted unless all charges due under the current

account have been paid, and then only when in the judgrnent of the

Company a change in the teiephone number is not required'

4. Service order Charges as specified in Section 3 apply for all

transf'ers of service unless otherwise noted.

Daryl Wyatt, General Manager

Effective Date: April Z?, 200 |Issue Date: March 22,2001

Issued By:
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SECTION 2

I SheetNo. 36

2. REGULATIOI.IS (Cont'd]

2.5 Establishment and Furnishine of Service (Cont'd)

?.5-ll Floor- Fpacg.,,Flectriq Powgt,and O.peratinq pt th"q Subscriber's Premises

The subscriber is responsible for the provision and maintenance at
his expense, of all suitable space and floor arrangements, including
but not limited to adequate lighting, proper relative humidity and
temperature control, required on his premises for communication
facilities provided by the Company in connection with services
furnished to the subscriber by the Company. Any power outlets
and commercial powerrequired for the operation of such facilities
shall be provided by, and at the expense of, the subscriber.

Except as may be specified elsewhere in this tariff, all operating
required for the use of communications facilities provided by the
Company at the subscriber's premises will be performed at the
expense of the subscriber, and must conform with the operating
practices and procedures of the Company to maintain a proper
standard of service.

l.

2.

Daryl Wyatt, General Manager

Effective Date: April 22, 200 1Issue Date: March 22,2001

Issued By:
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2.5

REGULATTONS (Cont'd)

ESJAII&hEpnt and Xumishing of Service (Cont'd)

2.5.12 Equipment and Facilities - Provision and Ownership

1. All equipmant necessary for theprovision of a given service will
be furnished and owned by the Company except as provided
elsewhere in this Tariff. This subscriber rnay be required to
provide suitable housing or otherprotective measure where
equipment is to be installed in location exposed to weather or other
hazards. The Subscriberwill furnish commercial power on his
premises in suitable outlets when required.

Except as providedby the FCC, no equipment, apparatus, circuit or
device not fumished by the Company shall be attached to or
connected with the facilities furnished by the company; whether
physically, by induction, acoustically or otherwise; except as

provided in this Tariff or otherwise authorized in writing by the
Company or authorized by FCC regulation. In case any such
unauthorized attachment or conuection is made, the Company shall
have the right to remove or disconnect the same or to terminate the
service. Subscribers connecting customer owned terminal
equipment, mustnotifu the company and supply FCC
adrninistration number.

)

Daryl Wyatq General Manager

Effective Date: April 22,2001Issue Date: March 22,2001

Issued By:
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2. REGULATIONS (Cont'd)

2.5 Establishmsnt an-{Eurnishing of Seryice (Cont'd)

2.5.12 Fquipment aud Farcilitigs- - Provision and.gwnership (Cont' d)

3. The provisions of the preceding shall notbe construed or applied

to bar subscriber from using devices which service his convenience
in this use of the facilities of the Company provided any such

device so used does not:

a. Endanger t}e safety of Company employees or the public;

b. Damage, require change in or alteration of or involve
direct electrical connection to, the equiprnent or other
facilities of the Company, unless as provided for elsewhere
in this Tariff;

c. Interfere witir the proper functioning of such equipment or
facilities;

d. Impair the operation of the communication system;

e. Otherwise injure the public in its use of the Company's
services.

4. Devices provided by the subscriber to obtain quietness or privacy
may be used in conjunction with the telephone instrument
furnished to the subscriber by the Company provided that:

a. Such device does not involve direct electrical connection to
the equipmerlt of the Company, any change in or alteration
of such equipment;

b. Such device does not interfere with its proper functioning
or damage it in any way.

Issue Date: March 22,2001

Issued By:
Daryl Wyatt, General Manager

Effective Date: April 22,2001
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Attachment - Line 1 21 0

2.5

REGIILATIONS (Cont'd)

Eqtablishment and Furnishing of Service (Cont'd)

2.5.12 Equipment and Facjlities_-_Provision and Ownershio (Cont'd)

5. Facilities of an electric power company or oil, oil produets or
natural gas pipe line company, or railroad company, that are not
used for resale, provided primmily to communicate withpoint
located along a righrof-way (including premises of such company
anywhere in cities, towns or villages along the right-of-way)
owned cr controlled by such company and extending between or
beyond exchange areas of the Company, may be connected with
Private Branch Exchange instrument, or private line facilities
fumished by the Company subject to the conditions stated in this
Tariff.

2.5.13 Maintenance and Repairs

All ordinary expenses of maintenance and repairs of regulated
facilities, unless otherwise specified in this Tariffl are borne by the
Company on Cornpany provided leased equipment.
In case of damage, loss, theft, or destruction of any of the
Company's property due to the negligence or willful act of the
subscriber or other persons authorized to use the service, and not
due to ordinary wear and tear or causes beyond the control of the
subscriber, the subscriber shall be required to pay the expense
incurred by the Company in connection with the replacement of
the property damaged, lost, stolerq or deshoyed, or fhe expense
incurred in restoring it to ib original conditions.

2.5.14 Companv Facilities at Hazaldplrs or Inaccessible Locations

1. Where senrice is to be established at a location that would involve
undue hazards, or where accessibility is impracticable, to
employees of the Company, the subscriber may be required to
install and maintain the Company's equipment and facilities in a
manner satisfactory to the Company.

t.

Daryl Wyatt, General Manager

Effective Date: April 22,20A1lssue Date: March 22,2001

Issued By:
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2.5

REGULATIONS (Cont'd)

Establishment and Flrnishinq of Service (Cont'd)

2.5.14 eompanv Facilities at Hazardous or Inaccessible Locations (cont'd)

Where seruice is to be established at a location that would involve
undue hazards, or where accessibility is impracticable, to
employees of the Company, the subscriber may be required to
install and maintain the Company's equipment and facilities in a
manner satisfactory to the Company.
All customer-provided equipment and facilities must be
constructed and maintained in a manfler satisfactory to the

Company and must be in compliance with all the regulations set

out in this Tarifffor the connection of customer-provided terminal
equipment and communications systerns. Failure of the customer
to comply with these regulations will result in the disconnection of
the service.

2.5.15 Work Performed Outside Resu,lar Working Hours

The rates and charges specified in this Tariffcontemplate that all work in
connection with fumishing or rearranging service be performed during
regular working hours. Whenever a subscriber requests that work
necessarily required in the furnishing or reaxranging of his service be
performed outside the Company's regularworking hours or that work
once begun be intemrpted, so that the Company incurs costs that would
not otherwise have been incurred, the subscriber may be required to pay,
in addition to the other rates and charges specified in this Tarifl the

arnount of additional costs incur:red by the Company as a result of the

subscriber's special requirements.
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REGULATIONS (Cont'd)

2.5 Establishment.and Fumishing of Servige (Cont'd)

2.5-1.6 ,t9 qess to Subscriber Prepise for Inspections

The company reserves the right to access of the subscriber's premise and
propefi to either inspect it facilities when the Company suspects that the

subscriber is not using his/her facilities as prescribed by this Tariff.

Should the subscriber refuse the Company its right to access after the

Company has made reasonable efforts to arrange for a convenient time
with the subscriber, the Company can Lt its sole option, disconnect the

service of the subscriber.

There upon, the subscriber permits the Cornpany to make its inspection

after disconnection of service, and the facilities are found to be in
conformance with the rules and regulations of this Tariff, the subscriber's
service will be immediately reconnected.

2.5.17 Telephone Numbers

1. The subscriber has no properly rights to the telephone number or
any right to continuance ofservice through any particular central
office.

2. The Company reserves the right to change the subscribers'
telephone number or the central office associated with such

number, or both, as may be required for the proper conduct of its
business.

Daryl Wyatt, General Manager
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, REGULATIONS (Cont'd)

2.8 Kentus,ky Lifeline Surcharee

On November 16, 1998 (PSC Case 360) the Kentucky Public Service
Commission found that a surcharge of $0.05 (five cents) per month per access

line on all ILEC, CLEC and wireless bills should be applied. The surcharge is
effective January l, 1999 and is identified on the monthly bill as "Kentucky
Lifeline Surcharge"

Surcharge per access per month $0.05

Daryl V/yatt, General M4nager

Effective Date: April 77, 2001Issue Date

Issued By:
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5- BASIC LOCAL EXCTIANGE SERVICE (Cont'd)

5.4 Lifeline

5.4.1 Description,_qfSeruice

1. The Lifeline program is designed to increase the availability of
telecommunications services to low income subscribers by providing a

credit to monthly recurring local service for qualifying residential
subscribers. Basic tenns and conditions are in compliance with the FCC's
Order on Universal Service in CC Docket 97-157, which adopts the
Federal-State joint Board recommendation in CC Docket 96-45, which
complies with the Telecomnnrnications Act of 1996. Specific terms and
conditions are as prescribedby the Kentucky Public Service Comrnission
and are as set forth in this tariff.

2. Lifeline is supported by the Federal Universal Service Fund (USF) support
mechanism and the state portion by a surcharge on accsss lines.

3. Federal baseline support is available for each Lifeline sen ice and is
passed through to the subscriber. ln addition state zupport is available for
each Lifeline service and is passed through to the subscriber.

4. The total amount of the eligible eredit will not exceed the sum of the state

and federal subscriber support or the charge for local service, which
includes the access line, the Subscriber Line Charge and local usage.

(c)

(c)

(D)

I

(D)

Daryl Wyatt, General Manager

Effective Date: January L,2002Issue Date: December 14,2001
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5. BASIC LOCAL EXCHANGE SERVICE (Cont'd)

Lifeline (Cont'd)

5.4.2 Resul?tions

5.4

l.

,

3.

4.

5.

Customers eligible under the Lifeline program are also eligible for
connection assistance under the Liok-Up program.

One low- income credit is available per household and is

applicable to the primary residential connection only.

A Lifeline customet may subscribe to any local serviee offering
available to other residence customers.

CCR options with Full Toll blocking, if elected will be provided (T)
at no charge to the Lifeline subscriber.

The deposit requirement is not applicable to a Lifeline customer
who subscribes to full toll blocking. If a Lifeline customer
removes fuIl toll blocking prior to establishing an aeceptable credit
history, a deposit may be required. When applicable, advance
payments will not exceed the connection and locai service charges
for one month.

Tbe federal primary inter-exchange carrier charge (PICC) will not
be billed to Lifeline customers who subscribe to full toll blocking
and do not pre-subscribe to a long distance carrie(s).

6.

Daryl Wyatt, General Manager

Effective Date: January 1, 20AzIssue Date: December 14, 2001
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5. BASIC LOCAL EXCHANGE SERVICE (Cont'd)

5.4 Litqline (Cont'd)

5.4.2 Resulations (Cont'd)

A Lifeline subscriber's local service will not be disconnected for
nonaayment of regulated toll charges. Local service may be

denied fornon-payment of local and miscellaneous service in

accordance with Section 2 of this Tariff. Access to toll service may

be denied for non-payment of regulated tolls. A Lifeline
subscriber's request for reconnection of local seniice will not be

denied if the service was prwiously denied for non-payment of toll
charges.

Lifeline is not available for resale.

s.4.3 Elisibility

To be eligible for a Lifeline credit, a customer must be a current recipient

of any one of the following low-irrcome assistance programs.

L supplemental Security Income (SS!
2. Food Stamps

' 3. Medicaid
4. Federal public housinglSection 8

5. Low Income Home Energy Assistance Program (LIIIEAP)

All applications for service are subject to verification with the state

agency responsible for adminisfation of the qualifring program.

1

Daryl Wyatt, General Manager
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5. BASIC LOCAL EXCIIANGE SERVICE (Cont'd)

Li&line (Cont'd)

5.4.4 Certification

1.

5.4

2.

3.

Proof of eligibility in any of the qualifring low-income programs

should be provided to the company at the time of application for
service. The Lifeline credit will not be established until the

Company has received proof of eligibility. [f the custorner

requests installation prior to the company's receipt of proof of
eligibility, the requested service will be provided without the

Lifeline credit. When eiigibility documentation is provided

subsequent to installation, the Lifeline credit wil1be provided on a

going forward basis.

Proof of eligibility shall be in the form of an affidavit, certifuing

under penalty of perjury, that the subscriber is receiving benefits

under one of the quahffing progrirns. It is the customer's
responsibility to notiff the company when the customer is no

longer participating in any of the qualifying programs.

The company reserves the right to periodically audit its records,

working in conjunction with the appropriate state agencies, for the

purpose of determining coiltinuin g e li gibil ity. Information obtained

during such audit will be treated as confidential information to the

extent requited under State and Federal law. The use or disclosure

of information concerning enrollees will be limited to purposes

directly connected with the adminishation of the Lifeline plan.

When a customer is determined to be ineligible as a result of an

audi! the company will contact the customer. If the customer

cannot provide eligibility documentafion, the Lifeline credit will
be discontinued.

4.

DaryI Wyatt, General Menager

Effective Date: April 22, 20OlIssue Date: March 22,7001

Issued By:



South centrat Ruratretephone cooperative 5531P#'- 
FoR PUBLIC lNSPEcrloN

SOUTH CENTRAL RURAL TELEPHONE
cooPERATtyf, coRPoRAfi oN, INC.
LOCAL EXCHANGI TARIFF

Attachment - Line 12't0

PSC KY TARIFF NO.3
SECTION 5

First Revised Sheet No. 12

SheetNo. 12

f,. BASIC LOCAL EXCHANGE SERVICE (Cont'd)

5.4 Lifeline (Cont'd)

5.4.5 Aoplication ef"Bates and Charges

l. Lifeline is provided as a monthly credit on the eligible residential
subscriber's access line bill for local service.

2. Service charges may be applicable for.installing or changing
Lifeline service.

3. Link-Up corurection assistance in Section 3.4 may be available for
installing or relocating Lifeiine service.

4. Service charges do not apply for converting existing service to
Lifeline.

5.4.6 Credit Amount

The Lifeline credit passed through to the customer consists of:
Credit, one per Lifeline, limited to the total amount of charges.

i[rifiil!'
Supplemental Security Income $12.00 (D
Food Stamps $12.00
Medicaid $12.00
Federal public housing, Section 8 $12.00
Low Income Home Energy $12.00

Assistance Plan (LIFIEAP)

(a)
(b)
(c)
(d)
(e) o)

Issue Date: December l4,Z0Al
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